3apernctpmMpoBaHo B HauMoHanbHOM peecTpe NPaBoBbIX aKTOB

Pecnybanku benapycb 28 aexkabpsa 2006 r. N 1/8173

AONPEKTUBA NPESUAEHTA PECNYBJ/IMKU BENNAPYCb
27 pekabpa 2006 r. N 2

O AEBHOPOKPATU3ALMU TOCYOAAPCTBEHHOIO ANNAPATA U NOBbLILWEHUU KAYECTBA
OBECNEYEHNA KUSHEAEATE/NbHOCTU HACENEHUA
(B pea. Ykasa MNpesngeHTa Pecnybamkn benapyck ot 23.03.2015 N 135)

BakHeMwMmM 3agayamm 6enopyccKoro rocygapcTBa fABAAIOTCA 3aliMTa MNPaB M 3aKOHHbIX
WHTEpPecoB rpaKAaH, Co3JaHWe YCNoBMM ans cBOBOAHOrO WM AOCTOMHOTO PasBUTUS  JIMYHOCTY,
NOBbILLIEHME KayecTBa KM3HW Ntogen. YcnewHoe pelleHuMe 3TUX 3343y BO MHOFOM 3aBWCUT OT TOTO,
HacKo/1bKo 3¢ PEeKTUBHO AeNCTBYET cucTema paboTbl C HaceeHNEM.

focy#apcTBOM  MOCTOAHHO MNPWUHUMAIOTCA Mepbl, Hanpas/JeHHble Ha COBepLUeHCTBOBaHME
MeXaHU3MoB paboTbl C rpakgaHamM MO  PAacCCMOTPEHUIO  O0OpalleHUih U COBEPLUEHUID
aAMUHUCTPATUBHbIX NpoLeayp. N B 3Tom HanpasaeHUU caenaHo HEMAnNo.

B TO )Ke Bpemsa OT HaceseHMa MOCTYNaltT *Kanobbl Ha HeAZOCTAaTOUYHY 3PPEKTUBHOCTL PabOTbI
opraHM3aunii XUANLLHO-KOMMYHaNbHOIO X03AMCTBa, TOProB/AM U TPAHCNOPTa, KayecTBO MeAULIMHCKOro
N MHOTO 0bCNyYKMBaHMA, HEAOCTaTKM B chepe CTPOUTENbCTBA, 10 KOHLLA HEe U3XKUT popmanmsm B paboTe
rocyapcTBeHHOro annapara ¢ AloAbmu. MNpu paccMOTPEHUM TaKuxX 06palleHMii BO3HUKAIOT CUTyaLmu,
KOrda Ha mecTax yCTPaHAITCA ANllb YacTHble MOCNeACTBMA UMetoLMXca npobiem, HO He NPoBOAUTCA
cuctemHan pabota nNo NpeaoTBpaLLeHNI0 NPUYUH UX BOSHUKHOBEHMUA.

locydapcTBeHHbIM OpraHaM Ha BCeX YPOBHAX rOCyAapCTBEHHOro ynpasiaeHua Heobxoaumo
YAENATb MaKCUMaibHOEe BHMMaHME NOBbLIWEHUIO Pe3ybTaTUBHOCTM PaboTbl C rpaskaaHamMu, a TaKXke
MeponpuATUA No obecnevyeHnto HOPMasibHOM KM3HeAeATeNbHOCTM HacesneHus. [lebropokpatmsauma
AONXHa HOCUTb BCEOBLLMI, TOTa/IbHbIN XapaKTep, MPOHNKATb BO BCe 6e3 MUCK/IOUYEHUA acMeKTbl XMU3HM
obL1ecTBa, 3aTparMBaTth AeATE/IbHOCTb BCEX B3aMMOAENCTBYIOLLMX C FpaXKaaHamm CTPYKTYp.

Cnepyet nepexoauTb K HOBOMY, 60/iee BbICOKOMY YPOBHIO B3aMMOALEWCTBMA rocyhapcTea M
Hapo4a, OCHOBLIBAACb HA COBPEMEHHOM YPOBHe pPasBUTUA WHOOPMALMOHHbLIX TEXHONOTUI U
MaKCMMabHO UCNO/b3yA MMEIOLLIMECH BO3MOXKHOCTU B chepe nHbopmaTmsaumm.

Heob6xoaMmo co34aBaTb TakMe YCA0BUA, MPU KOTOPbIX rpaxaaHe u npeacTaBUTeNn IopUanYecKnx
vy, byayTt TpaTUTb MUHMMYM BPEeMEHM M CUA Npu 0BpalleHUM B rocyAapCTBEHHble OpraHbl U
OpraHuM3auMmM, OKasblBalolmMe ycayrM, obecneumBalolime KU3HeLEeATENbHOCTb HAceNeHWsa, a TaKke
aKTMBHO y4acTBOBaTb B BbIPaboTKe BarKHEWLWIMX YNPaBAEHYECKMX PELEHWN.

B uenax nosbiweHua 3¢p¢PeKTMBHOCTM paboTbl C rpaxaaHamu, KaudectBa obecneueHus
KU3HEOEeATeNbHOCTU HacCeNeHUA, OTKPLITOCTM rOCyAapCTBEHHbIX OPraHOB, a TaKXe AanbHeilwei
8e610poKpaTU3aLMM A,eATEeNIbHOCTU FOCYAaPCTBEHHbIX OPraHOB M UHbIX OPraHU3aumii:

1. Cyutatb cocToAHMEe paboTbl C Hace/NeHMEeM OAHUM W3 OCHOBHbIX KPUTEPUEB OLEHKMU
AEeATeNIbHOCTU TOCYAAPCTBEHHbIX OPraHOB M OpraHusauuii (panee, ecain He YKasaHO WHoe, -
rocyAapcTBeHHble opraHbl). B cBA3u ¢ aTum:

1.1. pyKoBOAUTENAM rOCYAaPCTBEHHbIX OPraHOB:

~n

pacwmnpuUTb NPaKTUKY MCMNOAb30BaHMA "NpAMbIX TenedOoHHbIX NMHUIN", perynapHoro nposeaeHus
OOMKHOCTHBIMM  IMLLAMM  TOCYAAPCTBEHHbIX OPraHOB Bble€34HbIX JIMYHLIX MNPUEMOB Fpa)gaH U
npeacraBuTesiel IOPUANYECKMX WL, BCTPEY C HaceNeHWeM, Npecc-KkOHPepeHLMI No aKTyanbHbIM A5
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HaceneHWs BOMpPoCcam, B TOM 4UYMC/AE C MpUBAEYEHWEM AenyTaToB BCEX YPOBHEW, npeacTaBuTeneit
CpeAcTB MaccoBoi MHbOpMauUMM UM obLLeCTBEHHbIX 006beauHeHWM. [lpy 3TOM NOAHUMAEMble
rpakflaHamm BOMPOCbI, He Tpebylolne cneumanbHOW AONONAHUTENbHON NPOBEPKU W OTHOCALLMECHA K
KOMMETEHLMN COOTBETCTBYIOLLLETO AO/IKHOCTHOIO /INLA, A0/XKHbI pellaTbcs 6e30T1araTesbHo;

BHeAPATb B MPAKTUKY NpeaBapuUTe/IbHYH0 3anuncb Ha JIMYHbIA NpUemM B rocyapCTBEHHbIE OpraHbl
no TenedoHy UAM C MOMOLLbIO 3/IEKTPOHHbIX CPeACTB CBA3MU. [pM M3MEHEHUM COTIaCOBAHHOIO NOpsAAKa
JIMYHOTO NPUeMa COOTBETCTBYIOLLMI rOCYAaPCTBEHHbIM OpraH AO/MKEH YBEAOMUTL 06 3TOM rparkaAaHUHa;

obecneunTb pernm paboTbl CTPYKTYPHbIX NoapasaeneHui, 4OKHOCTHbIX NUL, TOCYAapCTBEHHbIX
OpraHoB, OCYLECTBAAKOWMX MNPUEeM Trpa)kgaH, B TOM 4uc/ie C 3anaBNeHMAMM 06 ocyLlecTBAEeHUU
aAMWHUCTPATUBHbBIX Npoueayp, B yaobHoe ana HaceneHua Bpems. MNpuem rpaxkaaH B paboune OHU
DO/MKeH HaumHaTtbca He nosgHee 8.00 naun 3aBepwatbca He paHee 20.00, a TaKKe OCyLLeCTBAATLCA MO
cy6bbotam K (MNM) BOCKpECeHbsAM, €CnM 3TO HeobxoAMMO C y4yeToM KoJsiMyectBa U crneuuduKm
obpalleHuii. PyKoBoauTenn HecyT NepCOoHaNbHYlO OTBETCTBEHHOCTb 3a obecneyeHue yKasaHHOro
pernma paboTbl B BO3rNaBASEMbIX FOCYAapPCTBEHHbIX OpPraHax, a Tak»Ke B NOAYNMHEHHbIX OpraHu3aumsx;

NPUHATb Mepbl MO HEeAONYLIEHNIO BO3SHUKHOBEHUA ovyepenen, a TakXe ANUTENbHOro OXMAaHuA
rpakfiaHamm npuMema B TOCYAaPCTBEHHbIX OpraHax, OpraHuWsauMaX, OKa3blBaloWUX YCAYrH,
obecneunBatoLLme KNU3HEAEATEbHOCTb HACE/IEHMA, B TOM YUC/Ie NyTeM obecrneyeHnna CBOEBPEMEHHOM
YKOMMIIEKTOBAHHOCTN  Kagpamu, BHegpeHUA MHOOPMAUMOHHbBIX TEXHOMOMMI  AUCTAHLMOHHOIO
06CNyXKMBaAHMA TPaXKaaH, CUCTEMbI 3/IEKTPOHHOIO ynpaBaeHus ovepeabto. B caydae cuctemaTnyeckoro
BO3HWKHOBEHNA YKa3aHHbIX HeratTuBHbIX CVITyBLI,VIVI NMPUHUMaATb 6e30TnaraTeanble mepbl no
YCTPaHEHMIO 3TUX ABNEHUI N MNOPOXKAAIOLWMNX UX NPUUNH;

UCKNHOYNTL  Caydaun HeobOCHOBAHHOIO BbI30BA rpaxgaH B Cydbl, OpraHbl MNPOKypaTypbl,
BHYTPEHHUX Aen, I'OCYLI,apCTBEHHOIZ 6e30I'IaCHOCTM, KomuTteTa rocygapCTBeHHOIo KOHTPOA, HaNorosble,
TaMOX€EHHblE U WHble TOCYyAapCTBEHHbIE OpPraHbl, UX HAXOXAEHUA B YKA3aHHbIX OpraHax cBepx
YCTAaHOB/IEHHOIO 3aKOHOAATE/IbHbIMU aKTaMWU BPEMEHMU, a TaKXKe CBEPX BPEMEHMN, HEOGXOAMMOFO ana
npon3BoAcCTBa NpoLUeCCya/ZibHbIX ,D,EVICTBMﬁ;

npu MNPUHATUM  PELUeHWI, 3aTparMBaloWMX MpaBa W 3aKOHHble WHTEPecbl FpaXkAaaH,
HeyKoCcHUTeNbHO cobnoaatb TpeboBaHMA 3aKOHOAATENbCTBA, HE [OMYyCKaTb WX MPOU3BOJLHOIO
TONKOBaHMA NpPU NPUMEHEHUU. B cnyyae HEACHOCTU WM HEeYeTKOCTM MpeAnMCcaHuiA NPaBOBOro aKTa
peLleHns A0KHbI MPUHUMATBCS UCXOAA U3 MAaKCMMAJ/IbHOTO yYeTa MHTEPECOB rpaxKaaH;

obpawatb ocoboe BHMMaHMe Ha obecneyeHne  BHMMATENbHOFO, OTBETCTBEHHOIO,
[obporkenaTenibHOro OTHOLWEHUA PaboTHMKOB K rpa)kaaHam. o Kaxgomy cnydao dopmanusama,
npeAB3ATOro, HETaKTUYHOro NoBeAeHus, rpPyboCTM U HeyBaXKeHUA K 0AAM NPOBOANTL NPOBEPKY M NpU
NoATBEPXAEHNUN COOTBETCTBYIOWMNX (PaKTOB NPUBAEKaTb BUHOBHbLIX K OTBETCTBEHHOCTM BM/IOTb A0
0cBOBHOXKAEHUA OT 3aHMMAEMON A0/KHOCTH;

1.2. pykoBoauTenam pecnybAMKaHCKMX OPraHoOB FOCYAAaPCTBEHHOrO YMPaBAEHUA W MECTHbIX
NCMOIHUTENbHbIX U PacnopaAMTE/IbHbIX OPraHoB M (M) UX 3aMecTUTENAM Mo rpaduKy NPOBOANTD:

JIMYHBIN Npuem Kaxayto cpeay ¢ 8.00 go 13.00;
"npamble TenedoHHbIe IMHUK" C HaceneHnem Kaxagyto cy66oty ¢ 9.00 go 12.00;
Bble3Hble JINYHbIE MPUEMbI HE PeXKe OAHOro pasa B KBapTal.

Mpwn HGO6XOAMMOCTM, O6YC}'IOB}'IeHHOl71 B TOM 4yucne 3Ha4ynTesibHbiIM KOJIMYECTBOM o6pau.|,eHm71
rpaxXgaH, MeponpuAaTnA, YKasaHHble B a63au,ax BTOPOM WU TpeTbem 4acTu I'IEpBOVI HacToAlwero
NnoANyHKTa, MOryT NnpoBoAnTbCA bonee npoAaoNXKUTENIbHOE BpeEMA,

1.3. pekomeHZOBaTb AenyTaTam Bcex ypoBHel, uneHam CoseTa Pecnyb6ianku HaumoHanbHoro



cobpaHus Pecnybnnkum benapychb:

npu paccMoTpeHumn obpalleHuit, cogepsKalumx MHPOPMaLMIO O HapyLIEHUM NPaB U 3aKOHHbIX
WMHTEPECOB rpaKAaH, WCMONb30BaTb MMelolMeca MNOJHOMOYMA AR YCTPaHEeHMs  AO0MNyWEeHHbIX
HapyLEeHWI, COXPaHATL BOMPOCHI Ha KOHTPO/IEe A0 UX MOJIHOMO Pa3peLleHus;

aKTUBM3MpOBaTb PaboTy MO peleHut0 Ha MecTax akTyasibHbix npobnem XKusHeobecneyeHun
HaceneHus;

CTUMY/IMPOBaTb 3aMHTEPECOBAHHOCTb NO4EA B PasBUTUM CBOMX PErmoHOB, CnocobcTBOBATb
$bopmMMpoBaHMIO KaHana obpaTHOWM CBA3M C HaceNeHuem, B TOM 4YMC/le MOCPeACcTBOM 06LLecTBEHHbIX
06CyKAEHWUI MHTEPECYIOLLMX FPaXKAAH BONPOCOB;

1.4. rocygapcTBEHHbIM CpeacTBamM MaccoBol MHOOpMaUMM B TPEXAHEBHbLIN CPOK YBEAOMAATb
rocyAapcTBeHHble opraHbl 06 onyb6/IMKOBaHHbIX B COOTBETCTBYIOLLUX NEPUOANYECKUX M3AaHMAX MO0 O
Npo3By4YaBLUNX B Mporpammax Tesie- U pafuoKaHa/loB mMaTepuanax O HEeBbIMOJIHEHUM PABOTHMKaMM
TaKuMX opraHoB TpeboBaHMN 3aKOHOAaTeIbCTBA NPU paboTe ¢ HaceneHuem.

PykoBoauTenn rocyAapcTBeHHbIX OpraHoB 06A3aHbl PacCMOTPETb TaKMe martepuanbl U NPUHATb
Mepbl MO YCTPaHEHMIO AOMNYLIEHHbIX HapyLIeHUM U NPUUYUH, UX MOPOXKAAOWMX, a TaKKe MNpuBAeYb
BMHOBHbIX B 3TOM K OTBETCTBEHHOCTHU;

1.5. MuHucTepcTBy MHGOPMaLUK:

OpraHM30BaTb NOCTOAHHOE OCBELLEHME B CPeACTBaX MaccoBOM MHOOPMaLMM NMPUHUMAEMBIX Mep
no AebopoKpaTU3aLLMM rocyaapcTBEHHOrO annapara, COBepLIEHCTBOBaHMIO paboTbl C HaceNEHUEM;

Ha NOCTOAHHOM OCHOBE MPOBOAMTbL MHPOPMALMOHHO-MPOMNAraHANCTCKYO paboTy, HanpaBAEHHYO
Ha pa3bACHEHME HaCe/NeHUI0 KOHCTUTYLUMOHHbIX TpeboBaHMIN MO B3aMMHOM OTBETCTBEHHOCTU
rocyAapcrsa nepes rpaxgaHaMmu 1 rpaxaaH nepej, rocyaapcTsom.

2. MpuHATbL mMepbl NO p[anbHeilllemy COBEPLUEHCTBOBAHMIO MOPAAKA OCYLLECTB/IEHUA
agMUHUCTPaTUBHbBIX Npoueayp. Mpu aTom:

2.1. 3anpeTuTb rocyAapCTBEHHbIM oOpraHam MUcTpeboBaHME OT 3aMHTEPECOBaHHbIX WL,
06paTUBLUMXCA 3@ OCYLLECTBNIEHWEM AAMMHUCTPATUBHOW Npoueaypbl, AOKYMEHTOB M CBeAeHMI, He
npeaycMOTPEHHbIX 3aKOHOAATeIbCTBOM 06 aAMMHUCTPATMBHbIX NPOLLEAYPaX, a TaKKe HenpaBoMepHbIi
OTKa3 B NPUHATMM 3aABAEHMI 06 OCYLLECTBAEHUN aAMUHUCTPATUBHBIX NpoLeayp, B TOM YMCie B CBA3M C
BPEMEHHbIM OTCYTCTBMEM COOTBETCTBYHOLLErO PaboTHMKA.

Mpw BbiABNEHUM PAKTOB HapyLleHWs 3anpeToB, NPeLyCMOTPEHHbIX B YacTM MepBOM HaCTOALLEro
NnoAnyHKTa, paccMaTpMBaTb Takne GakTbl B Ka4yecTBe rpyboro HapyLweHUs A0/1KHOCTHbIX 0683aHHOCTE;

2.2. PyKOBOAUTENAM FrOCYAaPCTBEHHbIX OPraHoB 06ecneynTs:

Hag/exallylo oOpraHM3auuio  MecT npuema rpakgaH B rOCYAapPCTBEHHbIX — OpraHax,
OCYLLECTBAAIOLWMX aAMNUHUCTPATUBHbIE NPOLEAYpPbl, BKAtoYaa obecneyeHne A40CTaTOYHbIM KOIMYECTBOM
CMOAYMX MECT ANA noceTUTeneir U MapKOBOYHbIX MECT A/1A TpaHCnopTa, NUTbEBON BOAOW, WHbIMU
yaobcteamm, ¢opmupoBaHue 6esbapbepHoit cpedbl ANA WMHBAAMAOB M WL, C OFpaHUYEHHbIMM
BO3MOXKHOCTSIMW NEPEeaBUNKEHUA B LeNAX UX becnpenaTcTBEHHOIO AOCTyna K MecTaMm NpuemMa rpaxaaH;

COKpaLLeHe MaKCMMaNbHOTO BPEMEHU OXKUAAHWA B ouepeam Npu obpalleHnm 3a coBeplieHnem
aAMWHUCTPATUBHbIX MPOLEAYP;

2.3. CoBety MuHuctpoB Pecnybnvku Benapycb coBmecTHo ¢ obavcrnonkomamu . MUHCKUM
roOpUCNoOIKOMOM:



Ha CMCTEMHOWM OCHOBEe npoBoaunTb pa6o1'y no ynpouweHno agMUHNCTPATUBHLIX npoueayp, B TOmMm
Yyncne nytem CokpailleHmnAa Konnvyecrtsa JOKYMEHTOB, HEO6XO,CI,MMbIX ANnAa nx coseplieHuna;

NPUHUMATb Mepbl Mo obecneyeHMto MaKCMMaAbHO MOAHOrO MHOOPMUPOBAHUS TpaxKaaH o6
NCMO/Ib30BaHUN MPU OCYLLECTBNEHUN agMUHUCTPATUBHbBIX Npoueayp npuHumMna "o4HO OKHO", B TOM
yncie Yepes cpencTsa Maccosom MHGopmaumm 1 rnobanbHYO KOMMNbIOTEPHYIO ceTb MHTEpHET;

B TPEXMECSYHbIN CPOK npopaboTaTb Bonpoc 06 obecneyeHMM MaKCMMasibHOM KoHcoAMaaumm
aAMWHUCTPATUBHbBIX NpoLEeAyp B pamMKax O4HOM CyXKbObl U BHECTU HA paccMoTpeHue [NaBbl rocyaapcTea
NpoekT yKasa lNpe3sngeHTa Pecnyb6ankm benapycb, onpeaenstowero npaBoBoin CTaTyc M OpraHMsaumio
aeatenbHocTn cay*K6 "ogHO OKHO";

B ABYXMECAYHbII CPOK:

obecneunTb pa3paboTKy W yTBEPXKAEHWE MUHCTPYKUMMN MO COBEPLUEHUIO CAOXHbIX W
MHOFOCTYMNEeHYaTbIX npoueayp, obecneyms YeTKUIA, NPO3PaAYHbIN U MaKCMMasibHO HEOOpeMeHUTENbHbIN
ONA  TPpaKAaH MeXxaHM3M OCYLLECTBAEHMA Takux npoueayp, YCTAaHOBAEHME MPOMENKYTOUYHbIX WU
npeaenbHbIX CPOKOB WX BbIMNOJHEHUA, MWCKAOYEHWE HAAYMAHHbIX M HEODOCHOBAHHO 3aTPaTHbIX
TpeboBaHuUiA;

MUHUMMN3UPOBATb KOJIMYECTBO aAAMMUHMCTPATUBHBLIX MPOLEAYP, ANA OCYLIECTB/IEHUA KOTOPbIX
rpaxgaHam HeobxoAMmo IMYHO nocelatb r. MUHCK N1M60 06nacTHbIe LeHTpPbI;

2.4. obnncnonkomam m MUHCKOMY TOPUCNONKOMY MUCKIOUYUTb HEOBXOAMMOCTb HEOAHOKPATHOMO
MoCeWeHNs  rpaxkgaHamu  pasiMyHbIX  NOAPasAeNeHUMM  MECTHOrO  WUCMOJIHUTENbHOroO U
pacnopaaMTeNbHOro opraHa (NOAYMHEHHbIX OpraHM3aunii) Ana nogayun 3asaBAeHU 06 OCyLLeCTBAEHUN
aAMUHUCTPATUBHbBIX Npoueayp. Mprem 3aasneHuit 06 ocylecTBeHUn aAMUHNCTPATMBHbIX NpoLLeayp u
npeaocTaBAeHNe HEOBXOAMMbIX KOHCY/IbTALMIA JONKHbI OCYLLECTBAATLCA B OAHOM MecCTe.

3. MoBbicUTb ypoBeHb UHPOopmaTUsauun B chepe paboTbl € rpaxgaHaMmu M opraHusaunamu. B
3TUX Uenax:

3.1. CoBery MuHuctpos Pecnybnvkn bBenapycb obecneuyntb NOAHOMACWTAOHLIA MNepexos
rocyAapCTBEHHbIX OPraHOB K 3/IEKTPOHHOMY AOKYMEHTO060pOTYy NMpM peannsaumu rocyaapcTBEHHbIX
dYHKLMI, OCYLLECTBNIEHNUN B3aMMOLENCTBUA UAN COBEPLIEHUN agMMHUCTPATMBHBIX NPoLeayp, B TOM
yncae NPUHATL HeobXxoanMble Mepbl:

00 1 aHBapsa 2016 r.:

no obecneyeHNo CBOEBPEMEHHOro nNepexoda Ha MEeXBeAOMCTBEHHOE  3/1eKTPOoHHOoe
B3aMMOZeNCcTBME rocyaapCTBEHHbIX OPraHoB M MOAYUHEHHbIX MM OpraHu3aLmii;

MO COKpalLeHWN0 ByMakHOro AOKYyMeHToob60poTa C OAHOBPEMEHHbIM PACLUIMPEHNEM MPAKTUKK
MCMO/Ib30BaHNA 3/1EKTPOHHOTO popmaTa npeacTasneHUA JOKYMEHTOB;

no obecneyeHnio MHGOPMALNOHHO-TEXHO/IOTMYECKOTO B3aMMOAENCTBMA BCEX MHDOPMALMOHHbIX
pecypcoB, HEObBXOAMMbBIX ANA OCYLLECTBAEHUSA aAMUHUCTPATMBHbIX Npoueayp, a TakXe no AopaboTke
nporpammHoro Komnnekca "OAHO OKHO" C y4yeTOM BbIABNEHHbIX Ha MPaKTUKe HeAOoCTaTKoB B ero
paboTe;

00 1 aHBaps 2017 r.:

Nno OopraHn3aunm BO3MOKHOCTU COBepPLUEHNA aMUHUCTPATUBHDbIX Npoueayp B 3/1EKTPOHHOM BUAE,
Ha4YnHaA OT ,D,MCTBHLI,VIOHHOVI nogayun 3anB/ieHUIn 06 ocywecrtBieHMn agMMHUCTPATUBHDBIX npoueayp
(3aFiBOK Ha UX OCYLLI,ECTBI'IEHVIG) M 3aKaH4YuMBaA nNoayvyeHUemM pPe3yabTaTtoOB B BUOE 3S/IEKTPOHHOro
AOKYMEHTAQ;



No CO343HUIO U BHeApeHMI0 WHOPOPMALMOHHLIX PecypcoB, MO3BOAAIOWMX MNPOBOAUTb
naeHTUOMKaLMIO TPaXKAaH B NPOLEecce OCYLLEeCTBAEHUA aAMUHUCTPATUBHbIX NPoLeayp B 3N1€KTPOHHOM
BUAE;

Nno CTUMY/JIMPOBAHMIO FrpaXKaaH K 06palleHunto 3a OCyLecTB/IEHNEM aAMUHUCTPATMBHbIX Npoueayp
B 3/IEKTPOHHOM BUAE;

3.2. CoBety MuHuctpoB Pecnybankm benapycb coBmecTHo ¢ obavcnonkomamm uU MUHCKUM
rOpUCnoOKOMOM:

OopraHM3oBaTb MO3TanHoOe OcCHalleHWe TrOoCyJapCTBEHHbIX OPraHoB CUCTeMamu ayauo- U
BM/E03aMNnCKU B LLeNAX KOHTPOISA 33 KOPPEKTHOCTbIO NpUema rpaxkaaH U yBaXKMTeIbHbIM OTHOLWIEHMEM K
Noaam;

Ha MOCTOAHHOW OcHOoBe obecneymBaTb aKTya/IM3aLUIO CBEAEHMMN, COAEPHKALMXCA HA UHTEPHET-
CaTax roCyAapCTBEHHbIX OPraHOB M MOAYMHEHHbIX WM OpraHM3aumii, B LENsAX WUCKNYeHUs
NPOTMBOPEYMBOM, HeaKTyaNbHOW WHPOpPMaLMKN, BOCNONAHEHUA npobenoB B MHGOPMUPOBAHUK
HaceneHus;

3.3. pYyKOBOAMTENAM [OCYAapCTBEHHbIX OPraHOB PacWWpPUTb MNPaKTMKY 06LLecTBEHHOro
obCyKAeHMA Ha WHTepHeT-calTax rocyAapCTBEHHbIX OpraHoB Hambosee 3Ha4YMMbIX MPOEKTOB
HOPMaTUBHbIX NPaBOBbIX aKTOB, obecneynsan NyTem UCMNO/Ib30BaHUA Pe3yNbTaToB TaKoro obcyxaeHuA
BOBJIEYEHME rpaKaaH B ynpaB/ieHMe rocyJapcTBOM M €034aBafd TeM CaMbiM HadeHbli bapbep

Koppynumuy;

3.4. obamcnonkomam, MUHCKOMY ropmMcnosikomy obecrneynTb pasmelleHne Ha MHTepPHeT-caiTax
paii- n ropucnonkomoB nHbopmauumn o TenepoHax Hambosiee BOCTpebOBaHHbIX Y HAaceneHus cny>K6 no
r. MMHCKy, 06/1aCTHbIM LEHTPam, MHbIM Fropodam, a TakKe MHPOopmauMM O BCEX COBepLlaemblX Ha
COOTBETCTBYIOWEN TEPPUTOPUN afMUHUCTPATMBHBIX NPOLLEAypax, BKAOYAA agpeca U pexmm paboTbl
OCYLLECTBAAIOWMX  3TM  Mpoueaypbl  oOpraHusauui, 06  agMMHUCTPATMBHbLIX  Mpoueaypax,
OCYLLECTB/IIEMbIX B 3/IEKTPOHHOM BUAE, O MOPAAKE MOoAayM 3asaBAeHMI 06 OCYLLECTBNEHUU TaKuX

npoueayp.

4. YCTaHOBUTb, YTO CO3JaHMe YyCcNo0BUU ana obecnevyeHUs HOPMA/ZIbHOWM }KU3HeLEeATe/IbHOCTU
rpa)kgaH, NoBbllleHUA KauyecTBa OKasaHUA YCAYr HaceNeHUI0 ABAAETCA nepBoovepeaHON 3agaueit
MECTHbIX UCMONHUTENbHbIX U pacnopaauTenbHbIX opraHoB. Bce npobaembl U TPYAHOCTU HaceneHus
OONXHbI B NepBYI0 ouepeab paspellaTbca HeNOCPeACTBEHHO Ha MmecTax. B 3Tux uensax:

4.1. obancnonkomam u MMUHCKOMY FrOPUCMNONKOMY:

B NPUOPUTETHOM nopsAAKe obecneuynTb Hagnexalyo paboTy opraHM3auuii  KUAULLHO-
KOMMYHa/IbHOTO XO35ACTBA, 34,0aBOOXPAHEHMS, TOPrOBU, YUpeKAeHU A 06pa3oBaHmMsA, TPAHCMOPTHBIX U
MHbIX OPraHM3aLMiA, OKasbiBalOLWMX YyCayrM, obecneumBatolime KU3HEAEeATe/IbHOCTb HaceneHus, Ha
COOTBETCTBYlOWEN TeppuUTopun. TenedoHbl YKa3aHHbIX OPraHU3aLMin O0/MKHbI ObiTb pasmelLeHbl Ha
WHTEpPHEeT-CalTax pai- u ropMcnoIKOMOB, @ Ka4yecTBO UX PaboTbl MOCTaB/IEHO HA MOCTOSHHbIVM KOHTPO/b;

OpraHn3oBaTb B KaXXaom paﬁOHe, B TOM YMC/ie Ha NNATHOM OCHOBE, npenocrtasieHne HaceneHno
YCAyr no apeHae TexHKn ana nposeneHunA CE/IbCKOXO3ANCTBEHHbIX U CTPOUTENDBbHbIX pa60T, AOCTaBKe
Ha AOM CeNbCKOX03ANCTBEHHOM npoaykunn npum ee CE3IOHHOM I'lpMO6p€TeHMM, ApPOB U NHOTO TON/InBa,
peannsyembiX HaCceneHmto ana oTonaeHunAa, U UHbIX YChyr, BOCTpE6OBaHHbIX HaceneHmnem;

Ha HepMOAM‘-IeCKOVI OCHOBE aHa/IM3npPoBaTb Ka4eCTBO OKAa3aHMA yCayr HaceneHuno, B Tom 4yncne c
y4eTomMm Koam4yectBa NOCTynuUBLUIKUX >+<ano6, N NPUHUMATb Mepbl NO MOBbIWEHNIO 3¢d)eKTMBHOCTVI nx
OKa3aHwuA;

4.2. CoBety MwuHuctpos Pecnybamnku benapycb COBMECTHO € obanmcnonkomamm v MUHCKUM



rOpPnNCNoOIKOMOM:

paspaboTtaTtb M BHeAPUTb CUCTEMY PENTUHIOBOM OUEHKU rpaxagaHamn 3¢PeKTUBHOCTU
OEeATEeNbHOCTU OpPraHmn3aLMii, OKa3blBaOLWLMX YCAYrM, obecneynBatolmne KUsHeAeATeNbHOCTb HaceNeHus,
KauyecTBa OCYLLECTBAEHMA aAMUHUCTPATUBHBIX NPOLLeAyp NyTeEM aHKETUMPOBAHMA, NPOBELEHMA ONPOCOB
B rnobanbHOM KOMMblOTEPHON ceTu WHTEpHET W MHbIX MEpPONpPUATUA C  UCNONb30BaHMEM
MHOOPMAUMOHHBIX U TENEKOMMYHUKAUMOHHbIX TexHonoruin. ObecneunTb HagnexKalmil ydyeT 3ToM
MHGOPMALMM U WUCMONIb30OBAHWE €e NPU OLEHKE AeATEeNbHOCTU COOTBETCTBYHOLIMX OpraHM3auui m
NpoBeAEHUM POTALMN UX PYKOBOAALLMX KaLpOB;

NOBbICUTb YPOBEHb OKa3aHUA YCAYr Hace/leHUI0 OpraHu3aumamu cuctembl benopycckoro
pecnybanMKaHCKOro coto3a noTpebuTenbckux obuwecTs, pecnybAnKaHCKOro yHUTapHOro npeanpuatus
noytoBoi cBA3Kn "Bennouyta", MHbIMKM OpraHM3auUnaMU pecnyb/IMKAHCKOro 3HaYeHWs, OKasblBatoWMMMU
YCNYIY HaceneHuo, u obecneduntb KOHTPOb 32 HagNeXKallMM KayeCTBOM OKa3aHMUA 3TUX YCAYT;

4.3. peKkomeHAoBaTb pecnybiMKaHCKOMYy obuectBeHHOMy obbeaunHeHuto "Benas  Pycb",
obuwectBeHHoMy  o0b6beauHeHUo  "Benopycckuii  pecnybiMKaHCKMA  colo3  mosoaexun"  BO
B3aMMOAENCTBUM C TEPPUTOPUANIbHBIMW  LLEHTPaMM  COLMANIbHOrO  OBC/AYKMBaHMA  HaceneHun
OpraHM30BaTb BOJIOHTEPCKOE ABWMKEHME MO OKa3aHWIoO BeTepaHam, WHBA/AMAAM, NOXWAbIM NIOAAM,
MHbIM KaTeropuam rpakgaH MOMOLLM BO B3aMMOOTHOLIEHUAX C FOCYAAPCTBEHHbIMW OpraHamu U
OpraHM3auMaAMM, OKa3bIBAOLWUMMW YCAYTU HAaCENEHUIO.

5. l'eHepanbHOM NPOKypaType:

YCUAUTb Haa30p 3a cobalogeHMemM 3aKoHOAATeNbCTBa MPU MPUHATUM PeLleHuiA, 3aTparnsatoLmx
npaBa 1 3aKOHHble UHTePeChb! rpaxaaH, A0XKHOCTHbIMU ANLAMW FOCYAapCTBEHHbIX OPraHOB, a TaK¥e 3a
cobnogeHMeM 3TUX NPaB U 3aKOHHbIX MHTEPECOB NPaBOOXPaHUTENbHbIMK OpPraHamu Npu PacCMOTPEHMUM
3aABAEHUA U COOBLLEHUI O MpecTynieHuAX, 3aKOHHOCTbIO CyAebHbIX pellieHUit Mo rpaskAaHCKUM,
Yro/IOBHbIM Aenam, genam o6 aAMMHUCTPATUMBHBLIX MPaBOHaPYLLUEHUAX, 3aTparusBalowWMx Mpasa WU
3aKOHHblE WHTEpecbl rpa)kaaH. B3aTb Ha 0cCoObIM KOHTPO/b COCTOsIHME pPaboTbl C HaceneHuem B
NpPaBOOXPAaHUTE/IbHbIX OpraHax;

OCYLLECTB/IATb HA MOCTOSHHON OCHOBE MOHWUTOPUHI OBpaLLEHMI, coAepKaLlLMX KPUTUKY paboTbl
NPaBOOXPAHUTE/IbHBIX OPraHOB, B TOM YMC/E Pa3MELLEHHbIX B CPEACTBAX MaccoBOW MHopmauuu u
rnobanbHOM KomnbtoTepHoi ceTu WHTepHeT. B ciyyae BbiABNEHMA HapyweHuit obecneynBaTb
BOCCTaHOBJIEHWE 3aKOHHOCTU U MPUBJAEYEHNE BUHOBHbIX JOIKHOCTHbBIX JIML, K OTBETCTBEHHOCTH;

obecneunTb HEYKOCHUTENbHOE CO6/'HO,CI,€HME‘ AONXKHOCTHbIMU NIMUAMUN OPraHOB MPOKYypaTypbl
TPE6OBaHMl7I 3aKOHO4ATE/IbHbIX aKTOB, PeEraMeHTUPYOWNX ee AeATE/IbHOCTb.

6. C/'Ie,CI,CTBEHHOMy KOMUTETY B3ATb Ha 0CobbIi KOHTPO/1b 060CHOBAHHOCTb BO36y)Kp,EHMﬂ M OTKas3a
B BO36y)‘K,CI,eHVIVI YronoBHbIX Aen, nNpumeHeHUA B OTHOWEHUU TrpaxXgaH Mep npecevyeHUA, UHbIX
npoueccyanabHbIX peLUEHMl)'I, OorpaHn4YmnBalOWKnX NpaBa U 3aKOHHblE MHTEPECHI rpa*XaaH.

7. CoBety MwuHuctpos Pecnybamnkm benapycb coBmecTtHO ¢ obaucnosikomamu . MUHCKUM
rOpUCNOJIKOMOM B TPEXMECAYHbIN CPOK pa3paboTaTtb U yTBEPAUTL NJAaH MEPONPUATUA NO peanmsaumm
NoJI0XKEHWUN HacToALWel [MPeKTUBbI.

8. KoHTposb 3a BbINO/JHEHMEM HacToAwWwen [MPeKTUBbl BO3MOXUTL Ha ALMUHUCTPALMIO
Mpe3naeHTa Pecnybnmkn benapyce.

Mpe3naeHT Pecnybankm Benapycb A.JlyKalleHKo




